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1.4 Feedback System

riteion 1- C'rru'r

1.4.1 Institution obtains feedback on the academic performance and
ambience of the institution from various stakeholders, such as Students,
Teachers, Employers, Alumni etc. and action taken report on the
feedback is made available on institutional website

DOCUMENTS
Feedback Analysis Report of Stakeholders
1. Students
2. Faculties
3. Alumni
4. Employers

Action Taken Report on the basis of Feedback received
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/ FEEDBACK FROM STUDENTS \

2022 - 2023 SESSION
ON
CAMPUS INFRASTRUCTURE
& TEACHING -LEARNING

\ ENVIRONMENT /

| Content:

A. Combined Feedback From All Departments On
Campus Infrastructure

B. Combined Feedback From All Departments On
Campus Infrastructure

C. Department Wise Feedback Of Students On
Campus Infrastructure And Teaching Learning
Environment
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Report from the IQAC Coordinator

1. Introduction.

The Internal Quality Assurance Cell (IQAC), Government Girls® General Degree College
has taken feedback from thestudents of undergraduate courses for the session 2022 - 2023.
The target group was the 6" Semester B.A./ B.Sc. and B.Com final semester students.

2. Mechanism:

The feedbacks were taken through a structured questionnaire in the offline mode in the
college campus and the following procedure was followed.

2.1. Forms were conveyed to the students through the college office.

22. It was ensured that no student fills the form more than once. Most
importantly, responses were collected in an anonymous manner so that the
identity of the responding student is not disclosed.

2.3. After feedbacks were collected, it was analysed by the IQAC and a
sumimary report was prepared.

The students provided their feedback on overall campus infrastructure, the library facilities they get
from the college and teaching learning environment in the departments and the college as a whole.
The report contains a detailed analysis department wise on campus infrastructure, library facilities
and teaching learning environment . Students have provided their opinions for the questions in a
scale of 1 to 4 where 1 implies very good , 2 implies good , 3 implies average and 4 implies poor
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3. Analysis:

Procedure to analyse students’ feedback:
There are four sections in the feedback form provided to the students

First section is related to general environment of the whole College.

Second section is related to students’ future plan.

Third section is related to Library facility

and the fourth section is related to performance of individual teacher of different
departments.

-

In the first section, there are ten questions comprising of different aspects of the entire College.
Each question has three or four qualitative answers. Marks were assigned to quantify the answers.
Marking system followed is : Very good =4, Good = 3, Average = 2 and poor = 1.

Considering the answer of the students, the average marks were calculate at first for each question
and then the average marks were added to get an idea about the department and the College as a
whole.

On the basis of the marks, ranking of the departments can be done.

The marking and ranking procedure of the third section, i.e., of the Library facility, is same as the
first section.

In the fourth section, different criteria about the performance of individual teacher are considered.
The adverse comments are to be recorded so that the teacher(s) can remedy their shortcomings.

From the second section, students’ future plans are also noted. Departmental-specific marks and
remarks have been written separately. Teacherwise comments and assessment are also furnished.

Lastly but not the least, Action taken plan has been framed on the basis of overall remarks or
comments of students of different departments of the College
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SECTION A :

STUDENTS RESPONSES RECEIVED ON GENERAL ENVIRONMENT AND CAMPUS
INFRASTRUCTURE :2022-2023 session

Very
SI No. Categories Good | Good | Average | Poor | TOTAL
1 Student teacher academic interaction 76 19 5 0 100
2 Student teacher extra-academic interaction 56 36 7 1 100
Usefulness of the evaluation mode followed in
3 the college 55 34 9 2 100
4 Central library facilities 47 36 12 5 100
5 Seminar library facilities 46 28 15 11 100
6 Computer facilities 42 27 19 12 100
7 Office assistance 75 24 2 0 100
8 Cultural activities 53 38 9 0 100
9 NSS activities 37 51 12 0 100
10 Sports facilities 43 42 8 7 100
1 Music and Painting competition 37 48 10 5 100
12 Quiz 37 40 20 3 100
13 Overall rating of general environment 46 50 4 0 100
Overall rating of the infrastructure: Building and
14 classroom space 53 36 10 1 100
1% Overall rating of the Canteen 23 26 2 20 100
16 Career counselling and placement 32 48 15 5 100

STUDENTS FEEDBACK ON CAMPUS INFRASTRUCTURE
------ 2022-2023
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SECTIONB:

STUDENTS RESPONSES RECEIVED ON LIBRARY FACILITIES : 2022-2023 session
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SECTION C:
DEPATMENT WISE ANALYSIS :2022-2023 session

onment and Campus

Evaluation on General Envir

Infrastructure

AND

aching Learning Environment

Students Response Department wise in 2023

STUDENTS RESPONSE DEPARTMENT WISE - 2023
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DEPARTMENT OF ARABIC

CAMPUS EVALUATION :

DEPARTMENT OF ARABIC

STUDENTS RESPONSE {IN PERCENTAGE )
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TEACHING LEARNING EVALAUTION IN THE DEPARTMENT

Part 1
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DEPARTMENT OF BENGALI

CAMPUS EVALUATION::
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TEACHING LEARNING EVALAUTION IN THE DEPARTMENT

Part1l

Response of the students in percentage
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DEPARTMENT OF ENGLISH

CAMPUS EVALUATION :

DEPARTMENT OF ENGLISH
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TEACHING LEARNING EVALAUTION IN THE DEPARTMENT

Part 1
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DEPARTMENT OF PERSIAN

CAMPUS EVALUATION :
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TEACHING LEARNING EVALAUTION IN THE DEPARTMENT

Reponse of the students in percentage
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DO YOU ENJOY THE IS HE/SHE PUNCTUAL? DOES HE/SHE TAKE
CLASSES TAKEN 8Y HIS/HER CLASSES
THE TEACHER? REGULARLY?

®Yes ®No

100

ISTHE SYLLABUS ~ WAS THE TEACHING
COMPLETED BY THE  PLAN PROVIDED TO
TEACHER BEFORE THE YOU AT THE
UNIVERSITY BEGINNING OF THE
EXAMINATION? COURSE FOLLOWED
BY THE TEACHER?

Part 2
S0
5050 5050 5050 SO50 S0 50 5050 5050 S050 5050
=0
g o
§ a0 i
= C
- i
'§ 10 |i:_'
=
= 1=
£ -]
s
8
E‘ 20
o
=
10
Lol ] oo 0 g 00 o o o0 oo oo Qo
0
e 2 X = : & gt o A
b= i = = o = = o o
. 5 & & P
o < — — 45 8 3 <
5 < 55 s " R AS &
= e g 5 <E o S "
o - £ i &3 o o o A
2 & o - o &5 o <F -
o & & & d Cad o > Al
3 . o o e o s e -
= S Nl & e oaF <= == S
& & &5 & 4 oy -F'- i &
o & ol ol B Loy & g =+
o =5 < - o < o o
- 3 S o= P - i £
o = &P 5 e o Fid o .
e = - \‘-S‘ 55 P c;-z. - A
e = e oo * £ xF
& . e & “___. P -
e acF o3 = P - 2 a
> \_:?é' e X g {.;‘;b o
oF =t = et ' . . - 1 .
- A: Excellent B: Good C:Fair D:Poor

15

nncipal _
Governmant Girls' Ganeral
Degree College
Kolkata




DEPARTMENT OF URDU

CAMPUS EVALUATION :
DEPARTMENT OF URDU
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TEACHING LEARNING EVALAUTION IN THE DEPARTMENT
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DEPARTMENT OF HISTORY

CAMPUS EVALUATION :

DEPARTMENT OF HISTORY
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TEACHING LEARNING EVALAUTION IN THE DEPARTMENT

Response of the students in percentage
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DEPARTMENT OF POLITICAL SCIENCE

CAMPUS EVALUATION :

DEPARTMENT OF POLITICAL SCIENCE
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TEACHING LEARNING EVALAUTION IN THE DEPARTMENT

Response of the students in percentage
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DEPARTMENT OF SOCIOLOGY

CAMPUS EVALUATION :
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TEACHING LEARNING EVALAUTION IN THE DEPARTMENT

Part 1
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Response of the students in percentage
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DEPARTMENT OF MATHEMATICS

CAMPUS EVALUATION::
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TEACHING LEARNING EVALAUTION IN THE DEPARTMENT

Part 1
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DEPARTMENT OF GEOGRAPHY

CAMPUS EVALUATION::

DEPARTMENT OF GEOGRAPHY
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TEACHING LEARNING EVALAUTION IN THE DEPARTMENT

Part1
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DEPARTMENT OF PHYSICS

CAMPUS EVALUATION :
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f«?-“b 9"'& @%*’ u VERY GOOD o P cba“
L \(’ S
Ly # GOOD b &
o o o
& &
PR “ AVERAGE &
& ,§.‘°
N POOR &
o
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TEACHING LEARNING EVALAUTION IN THE DEPARTMENT

Part 1

Response of the students in percentage

DO YOU ENJOY THE IS HE/SHE PUNCTUAL? DOES HE/SHE TAKE IS THE SYLLABUS ~ WAS THE TEACHING

CLASSES TAKEN BY HIS/HER CLASSES ~ COMPLETED BY THE  PLAN FROVIDED TO
THE TEACHER? REGULARLY? TEACHER BEFORE THE YOU AT THE
UNIVERSITY BEGINNING OF THE
EXAMINATION? COURSE FOLLOWED
BY THE TEACMER?
B Yos @ No
Part 2

-

ey -

' Il | IIi II! Ili ML LL

A: Excellent B:Good C:Fair D:Poor |
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DEPARTMENT OF COMMERCE

CAMPUS EVALUATION :

STUDENTS RESPSONSE [IN PERCENTAGE )

S
f&&
o ‘aéz
g ‘&é” & = VERY GOOD ° &
F & &
ﬁo = GOOD k’i“‘w
2 o
)
% AVERAGE
& &
= POOR 6&@
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TEACHING LEARNING EVALAUTION IN THE DEPARTMEN

Part 1

Response qfsmdenu in percentage

DO YOU ENJOY THE IS HE/SHE PUNCTUAL? DOES HE/SHE TAKE

ISTHE SYLLABUS ~ WAS THE TEACHING

CLASSES TAKEN BY HIS/HER CLASSES  COMPLETED BY THE  PLAN PROVIDEDTO
THE TEACHER? REGULARLY? TEACHER BEFORE THE YOU AT THE
UNIVERSITY BEGINNING OF THE
EXAMINATION? COURSE FOLLOWED
BY THE TEACHER?
nYés mNo
100
89.3 89.3 89.3
an
82.1
&) 75
& 7L4 71.4 71.4
‘g 70
g :
= 60
a 53.6
=
£ 5
%
2 : 9.3
b= 40
2
4 30 Me 25
& 1.4
20 7.9 7.9
0.7
10 1 7.1 7.4
6 : 35 B.6 6 2.6 I
" i ° & 3 0 00 .u W ™ & 00
= oy o -E“ " ._“‘_\-, a0 .;.c':k -}“ﬁ

A: Excellent B: Good
D: Paor

C: Fair
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" FEEDBACK FROM FACULTY MEMBERS
_ 2023

e 2 4

Procedure for Collecting the feedback

As per the NAAC recommendations, the college obtains feedback from
teaching staff of different disciplines on different aspects of the College. The
faculty feedback was collected year-wise from 2019. A structured questionnaire
has been framed to collect the faculty feedback on different issues pertaining to
syllabus and course curriculum , work environment in the college and opinion
regarding students enrichment in the future .

Teachers have rated the question in a scale of 1 to 5 where 1 implies vey often ,
2 implies often , 3 implies neutral 4 implies almost never and 5 implies never.
Based on the feedback of the teachers so collected analysis has been done and
is represented in graphical forms as presented below . The feedbacks of the
teachers so obtained were discussed in the IQAC meetings and actions were
taken by the College authority to address the mentioned problems in the
feedbacks given by the teachers.

e R e
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1. Considering your ® Very often

experience, how 8 0fen
likely are
you to recommend # Neutral
thl: r;:::?g: :o . Almost never
Colleague? ¥ Never

2. Most of the staff
has a unified vision.

B Strongly disagree
B Disagree
w Neutral

Agree

B Strongly agree

3. The college staff
treats each other

with S :
Respect. ® Strongly disagree
¥ Disagree
# Neutral
Agree
B Strongly agree
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4. The teaching
staff collectively
brainstorms on
Resolutions to
effective learning.

o Strongly disagree
B Disagree
# Neutral

" Agree
u Strongly agree

5. The staff is
unbiased in all
tasks related to the
College.

6. The
infrastructure such
as
classroom,
staffroom,
laboratories, library
and ICT
Facilities in the
college are
adequate.

= Strongly disagree
® Disagree
¥ Neutral

‘ Agree
& Strongly agree

u Strongly disagree
® Disagree

" Neutral

" Agree

u Strongly agree

nictpa‘

ernmen
Gov Degree College
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7. The college puts
equal emphasis on
Academics as well

as sports and other ® Strongly disagree
activities. # Disagree
» Neutral
Agree
W Strongly agree

8. Please select the
activities that the
college
Helped you with.

& Course/workshop in your
area of interest

® Participation in state o
national leve| conferences

# Degree/certificate programs

! Field trips to other colleges

® Opportunity to network with
teachers from other colleges

% Research Opportunities

9. Describe your
overall level of job

satisfaction.
B Very satisfied

& Somewhat satisfied
% Neutral
Somewhat dissatisfied

W Very dissatisfied
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10. Do you feel ]
flexible at work?
= Always
a Often
® Sometimes
“ Rarely
» Never
11. How often do
you feel stressed?
m Always
= Often
» Sometimes
Rarely
o Never
12. How satisfied i
are you with your
employee ,
Benefits at the ® Very satisfied
workplace? W Satisfied
# Neutral
# Dissatisfied
m Very dissatisfied
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13. Do you feel
encouraged to share

new ideas
Related to work = Always
with your co- ® Often
workers? :
» Sometunes
! Rarely
B Never
14. Do you struggle |
to get information
you need
While working? ® Always
® Often

» Sometimes

' Rarely
W Never
15. Do you feel f
appreciated for your
good
Performance? ® Always
® Often
% Sometimes
* Rarely
m Never
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FEEDBACK FROM ALUMNI - 2023

Procedure for Collecting the feedback

As per the NAAC recommendations, the college obtains feedback from alumni of
different disciplines on different aspects of the College and how the college is
taking initiatives for holistic development of the enrolled learners. The alumni
feedback were collected year-wise from 2019 from final year students till 2023
after their final graduation examination at the end of third year through Google
forms. A structured questionnaire has been framed from the IQAC to collect the
alumni feedback for the same in Google form from the Principal’s Office .

Students have rated the question in a scale of 1 to 4 where 1 implies excellent
performance , 2 implies good performance , 3 implies needs improvement while 4
implies poor performance. Based on the feedback of the alumni so collected
analysis has been done and is represented in graphical forms as presented below .
The feedbacks of the alumni so obtained and have been thoroughly discussed in the
IQAC meetings and actions were taken by the College authority to address the
mentioned problems in the feedbacks given by the Alumni.

REPSONSES RECEIVED FROM ALUMNI IN DIFFERENT YEARS

m2019

2020

02021

=2022

m2023

S

27.06
L/ All figures are in percentage
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SATISF | NEEDS
EXCELLE ACTOR | IMPROV
QUERIES NT GOOD |Y EMENT

1) How much interest the institution is taking to organize
Seminars, Conferences, Webinars and workshops? 57.1 35.7 vl 0
2) The quality of the teaching and mentoring process in the
Institution facilitates cognitive, social, and emotional growth 71.4 i 14.3 71
3) The performance of the institution in providing
opportunities, learning, and holistic growth. 35.7 42.9 14.3 7l
4) The process undertaken by the Institution in informing
learners about competencies, Course Outcome, and Program
Outcome 28.6 50 14.3 el
5) The mechanism provided by the institution in identifying
strengths, remedies to overcome weaknesses in students 28.6 50 7.1 14.3
6) The role of the Institution in engaging students with
monitoring, review and continuous quality improvement of
the Teaching-Learning process 28.6 42.9 14.3 14.3
7) The role of the Institution in encouraging the
participation of students in extra-curricular activities 50 35.7 14.3 0
8) The role of the Institution in encouraging sports activities
and good cultures of health. 35.7 571 7.1 0
9) The Institution organize seminars and workshops related
to career counseling and job placements 35.7 64.3 0 0
10) Rate Institutional infrastructure for providing a peaceful
and calm environment 50 50 0 0
11) The overall quality of the teaching-learning experience
of the Institution 357 50 14.3 0
12) The college has good number of books in the central
library for all departments 28.6 50 14.3 7.1
13) Rate the institute on the laboratory facilities provided 21.4 57.1 214 0
14) The education imparted at Government Girls' General
Degree College, Kolkata is useful and relevant for your job. 35.7 50 il 7.
15) Learning value (of knowledge, concepts, manual skills,
analytical abilities and broadening perspectives)
imparted by the college is 38.5 38.5 15.4 7.1
16) Clarity and relevance of textual reading material

rovided by the college is 53.8 38.5 0 ZiT
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ALUMNI FEEDBACK - 2022-2023 SESSION

Response In Percentage

| mExcellent
= Good
© Satisfactory
Needs Improvement
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/ FEEDBACK FROM EMPLOYERS \
- 2022-2023 SESSION

ON

PERFORMANCE LEVEL OF THE
EMPLOYEE

= 4

Procedure for Collecting the feedback

As per the NAAC recommendations, the college obtains feedback from employers
on different criteria the employees who have competed their graduation program
from this Institute. The employers feedback were received in 2022-2023 session
from three different companies/organizations — Teevetronics Polytechnic Pvt. Ltd.,
Jayprakash Institute of Social Change and HDB Financial Services Ltd where the
passed students are presently employed. A structured questionnaire has been
framed from the IQAC to collect the employers feedback .

Employers have rated the questions/ criteria in a scale of 1 to 5 where 1 implies
excellent performance , 2 implies good performance , 3 implies fair performance, 4
implies satisfactory performance and 5 implies Not Satisfactory performance.
Based on the feedback of the employers so obtained, analysis has been done and is
represented in graphical forms as presented below. The feedbacks of the employers
have been thoroughly discussed in the IQAC meetings to address the mentioned
problems in the feedbacks given by the Employers.
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Response from the Employers - 2023

Criterion Excellent Good Fair | Satisfactory Satist:ztory
Performance level of the
employee 0.00 66.67 | 33.33 0.00 0.00
Problem solving skills of the
employee 0.00 16.67 | 83.33 0.00 0.00
Commitment, involvement and
sincerity to work 16.67 83.33 0.00 0.00 0.00
Subject/Domain Knowledge of
the employee 0.00 33.33 | 66.67 0.00 0.00
Planning and organization skills 0.00 3333 | 66.67 0.00 0.00
General communication skills 16.67 66.67 16.67 0.00 0.00
Technology and equipment
application 16.67 50.00 | 33.33 0.00 0.00
Passion to learn new skills 16.67 50.00 | 33.33 0.00 0.00
Discipline and Punctuality of the
employee 16.67 83.33 0.00 0.00 0.00
Relationship with the seniors and
colleagues 16.67 83.33 0.00 0.00 0.00
Involvement in social activities 16.67 33.33 | 50.00 0.00 0.00
Ability to take up extra
responsibility 16.67 16.67 | 66.67 0.00 0.00
Ability to contribute in achieving
the goal of the organization 0.00 66.67 | 33.33 0.00 0.00
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Employer’s Feedback

EMPLOYER'S FEEDBACK ON THE PERFORMANCE LEVEL OF THE EMPLOYEES - 2023

¥
B
£
-
L
E
s
o
= Excellent
& = Good
@?"% : © Fair

= Satisfactory
w Not Satisfactory

OPINION OF THE EMPLOYERS

106.00
90.00

80.00

7000 -

% in per

60.00

# Would you like to recruit more students
from our college

!
g
2

® Does the UG course completed by her
needs any advancement:

No Maybe
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/ FEEDBACK FROM STUDENTS \
- 2021-2022 SESSION

ON
CAMPUS INFRASTRUCTURE
& TEACHING -LEARNING

k ENVIRONMENT /
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CAMPUS INFRASTRUCTURE

STUDENT FEEDBACK 2022

| |
B
|
|
f=

[ TEACHING -LEARNING ENVIRONMENT

DEPARTMENT WISE STUDENTS FEEDBACK - PART 1 - SESSION 2021-2022

100

90 -
80
70
60
50

40

30 1

STUDENTS RESFONSE IN PERCENTAGE

20

10 |

# Do you enjoy the classes taken by the teacher

m Is the teacher punctual in her class
Des he/she takes her classes regularly
# Is the syllaus completed by the teacher before the Universily examination

= Was the teaching plan provided to you at the begining of the course followed by the teacher

s — e —————
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The Teachers's fluency and clarity of expressions

100,00 - i y " e
90,00 | LTLA.CH]NG -LEARNING ENVIRONMENT
Zg000
70,00
£ 6000
50.00
> 40,00 |
5 30.00
& 2000
4 1000 :
0,00 - - :  NoRepanse
“&@ 6?'.-4)--. ] - ."Mr
?;(?@%‘ ﬂé@ Q’& ‘,é?d -\6’ ﬁ"& " Y :\ ~ W Excellent
& & 4 '
F o
® Excellent 5 good ® Fair & Poor ® No Reponse
How well the subject matter is presented and discussed
100,00
L9000
280,00
70,00
60,00 |
4 50.00
2 4000
i 3000
g 20.00 -
2 1000 | K
0.00 S0 : Mo Reponsa
o T Fair
.y :
S ﬁ’f@ 0&9&@% o @: ”  Encellent
4;;-& & s A &
& & 3
Qézb" & -:fé gaf 0@ eee_éﬁ
The Teacher's encouragemment of students particiationin class
— = : —| dlent = good « Falr = Poor # No Reponse J
100.00
20.00
é.nuuo .
£70.00
| _?69.00
5000
ror
% 30.00
& 2000 |
10,00
0.00

== NoReponss

(&8‘:9&'? e ; ;,I,n
¥ < RS @é’ o & Z . Excalent
P & % &
‘;{} ‘va‘fé gfé f& fﬁ

s Excellent  mgood

“Falr @ Poor @ No Reponse
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TEACHING -LEARNING ENVIRONMENT

The teacher's encourgaement of students interaction outside the class

100.00
90,00 |
Y 80.00
70,00
= 6000
5000
40,00
30.00 -
2000
10.00 -
0:00 =77

Mo Reponse

@Q & & ¢

uExcellent mgood ©Falr m Poor =NoReponse

Help given by the teachers on matters beyond the syllabus

100,00 -
90,00
80,00
> 70,00
£ 60.00
50,00 -
T 40,00 -
30,00

20,00
10.00
0.00

'*b@‘b

@“;@

LS o
S

=good = Fair

u Excellent

= Poor  =No Reponse

- " hof
g Aeponse
/ Fair

" Excellent

e
0
=
=
=

80.00
70.00
60.00
50.00

30.00

Stduentsresponse in percents,

10.00

20,00 -

0.00

Feedback from Geography Department Students - 2022-2023 session
on Field Trips

Excellent

aod <
5 Fair

u Teacher's competence in organizing feiel wips

m The teachers guidance In preparing the feld reports or
laboratory books
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TEACHING -LEARNING ENVIRONMENT

Clarity in the teacher's instuctions or demonstrations in the Laboratory

100,00
90.00 -
) 80,00
§ 7000
60.00

= Mathematics

L] nggraphv- =

-1 Chemistry

in per

50.00
40,00
30.00
20,00 -
10.00
0.00 -

Students resy

Excellent - | B
good iy - Ay

| / 'Matherna:ics
Poor o

No Reponse

Chemistry

Geography

Assessment on Teacher's Personality

100,00
90,00
> 80.00
70.00 |
60.00
50,00 |
40,00 +
30,00 |
20.00
10,00 |
0.00

inp

Stud

~— - -
& / Fair
& & P e T /
v & £ =
& &S & & P e

—— . :Em'.‘eﬁent
o 4
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B Poor u No Reponse ‘

4 " No Reponse

® Excellent ® good © Fair
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FEEDBACK FROM FACULTY MEMBERS
- 2021-2022 SESSION

TEACHING STAFF FEEDBACK 2022

1. Considering your experience, how likely are
you to recommend this coliege toafriendora
colleague?

® Very often

= Often

= Neutral

» Almorst never

W Nevar

mStrongly duagres
B Disagres
o Neutral
Agree
B Sirongly agree

3. The college staff treats each other with
respect.

W Strangly duagres
u Disagres
m Neytral
Agres
W Strongly agres

GOVERNMENT GIRLS’ GENERAL DEGREE COLLEGE, KOLKATA

4. The teaching staff collectively brainstorms on
resolutions to effective learning.

8 Frorgly Juagrre
& Cnagree
Nt E
At v
gy e

5. The staff is unblased in all tasks related to the
college.

W Prnngly dnagiee
® Cuiagrer
¥ bty

Agron

B Rrongly agres

6. The infrastructure such as
classroom,staffroom laboratories library and ICT
facilities in the college are adequate.

B Srogtly deagroe
g
N Mwyitte
l‘|“
B FEromgty agree




7. The college puts equal emphasis on
academics as well as sports and other activities.

10. Do you feel flexible at work?

8 Strongly diagres ® Abmaye
W Disagres w Tfan
W Newtral & et aves
o Agree = Rarely
W Sirongly agree & Never
8. Please select the activities that the college
helped you with.
W Course/workshiop in your
ares of interest
& Participation i state or
natianal isvel conferences u Al
& Degres/cenificate programs & ONan

Tt eituhet
@ Field trips to other colieges

Bpepny

W Opportunity 10 network with
seachers from other colleges

® Reszarch Opportunities

12. How satisfied are you with your employee

9. Describe your overall level of job satifaction.
- benifits at the workplace?

| Very tatisfied

W vwry sttt
& Someswhat satisfied
| Sartmblien
® Newtral
T
= Somewhat dissatisfled
iniatntea

W Very dissatisfied
t N
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13. Do you feel encouraged to share new ideas
related to work with your co-workers?

W Always

® Often

o Semetimes
i1 Rarely

B Never

14. Do you struggle to get information you need
while working?

W Always
mOftan

# Sometimes
- Rarely

W Nevar

15. Do you feel appreciated for your good
performance?

o Always

u Often

¥ Sometimes
Rarely

W Never
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FEEDBACK FROM ALUMNI

- 2021-2022 SESSION

NEEDS
EXCELL SATISFA | IMPROV
QUERIES ENT GOOD | CTORY EMENT
1) How much interest the institution is taking to organize
Seminars, Conferences, Webinars and workshops? 87 13 0 0
2) The quality of the teaching and mentoring process in the
Institution facilitates cognitive, social, and emotional growth 69.6 21.7 4.3 4,3
3) The performance of the institution in providing
opportunities, learning, and holistic growth. 56.5 39.1 4.3 0
4) The process undertaken by the Institution in informing
learners about competencies, Course Outcome, and Program
Outcome 59.5 39.1 4.3 0
5) The mechanism provided by the institution in identifying
strengths, remedies to overcome weaknesses in students 43.5 52.2 4.3 0
6) The role of the Institution in engaging students with
monitoring, review and continuous quality improvement of
the Teaching-Learning process 56.5 30.4 87 4.3
7) The role of the Institution in encouraging the participation
of students in extra-curricular activities 60.9 34.8 4.3 0
8) The role of the Institution in encouraging sports activities
and good cultures of health. 60.9 391 0
9) The Institution organize seminars and workshops related
to career counseling and job placements 47.8 34.8 13 4.3
10) Rate Institutional infrastructure for providing a peaceful
and calm environment 65.2 30.4 4.3 0
11) The overall quality of the teaching-learning experience of
the Institution 75 12.5 125 0
12) The college has good number of books in the central
library for all departments 43.5 43.5 4.3 8.7
13) Rate the institute on the laboratory facilities provided 43.5 52.2 4.3 0
14) The education imparted at Government Girls' General
Degree College, Kolkata is useful and relevant for your job. 43.5 47.8 8.7 0
15) Learning value (of knowledge, concepts, manual skills,
analytical abilities and broadening perspectives) imparted by
the college is 522 39.1 8.7 0
16) Clarity and relevance of textual reading material provided
by the college is 56.5 39.1 4.3 0
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ALUMNI FEEDBACK -

Response in Percentasge

2021-2022 SESSION

m Excellent
u Good
 Satisfactory

Needs Imrovement
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/ FEEDBACK FROM STUDENTS \
- 2020-2021 SESSION

ON
CAMPUS INFRASTRUCTURE
& TEACHING -LEARNING

\ ENVIRONMENT /
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CAMPUS INFRASTRUCTURE

TEACHING -LEARNING ENVIRONMENT

DEPARTMENT -WISE STUDENTS FEEDBACK - PART 1- 2020-2021

B

Arabic English Pesian Urdu Histary Political Geography
Science

[ "% Da you enjay the classes taken by the teacher

o Do you enjoy the classes taken by the teacher

© Des he/she takes her classes regulady

W s the syll pleted by the teacher before the University examination

¥ Was the teaching plan provided to you at the begining of the course followed by the
teacher
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The Teacher's fluency and clarity of expressions

TEACHING -LEARNING ENVIRONMENT

How well is the subject matter presented and discussed

100.00
90.00
Y B0.00
70.00
" 60.00
50.00
: 40,00
30.00
sl @ poRepanss
10.00 B
800 +—_ Fair
F o e fors
= @e; qﬁé‘ «b‘t’o 4 Excallant
-
u Excellent wgood = Fair m Poor w No Reponse
100.00
90.00
80,00
70.00
£60.00
 50.00 .
40,00
4 30.00
# 2000
10.00
0.00 - =
& &

Mo Response

Fair

&,; : cd - Excelient
) S
@é ¢¢§§’ @@
a G&?
§F
]9

[ ® Excellent w®wgood =Fair = Poor = NoResponse

The Teacher's encouragement of smdems participation in class

! 100.00

| 9000

1 LA
Bo.oo
Er0.00

=60.00

Mo Response
Poor
Fair
good
Excellent |
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TEACHING -LEARNING
ENVIRONMENT

Help given by the teacher on matters beyond the syllabus

The Teacher's Encourgaementofstudents interaction on subject
matters outside the class
100.00
90.00 |
!, 50.00 |
T0.00
E 1 &0.00
i 50.00
= 40.00
= 30.00 ' |
“ 2000 I
10.00 ai AW NoReponse
Poscr |
.00 F g Fai
fa » = good |
é‘ g Excellent
& & & & s
o & 2
& &
> &
S alts. &«
® Excellent = good « Fair 3
» Poor = No Reponsse

100,00
20.00
0.00
70,00
i
E60.00
g_so.oo -
£ 40.00
]
£ 30,00
% 2000
1000
0.00 -

u Excellent
® Fair
= No Response

® good
® Poor

e Mo Response
Poor
: Fair
good
Excellent

Feedback From Geography Departinent Students - 2020-20210n
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Field Trips
90.00
| # The teachers competence in organizing
80.00
field trips/ excursions
2 | 70.00 | ® The teachers guidance in preparing the
field reports or laboratory books:
60.00
F
w | 5000
40.00
E =
30.00 |
& (2000
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0,00 ~— pteiy, SHPORE
Excellent good Fair Poor No
Response
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F TEACHING -LEARNING ENVIRONMENT

Clarity in the teachers' instructutions and demonstrations in the
Laboratory

70.00

60,00 -

50.00

40,00

30.00

“120.00 -

10.00

-_— o ==
Excellent good Fair Poor No
Response

Assessment of the Teacher's Personality

100.00
90.00 -

“

& 80.00

70.00
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- " No Response
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FEEDBACK FROM FACULTY MEMBERS
- 2020-2021 SESSION

TEACHING STAFF FEEDBACK 2021

1. Considering your experience, how likely are
you to recommend this college to afriend or a
colieague?

4. The college staff collectively brainstorms on
resolutions to effective learning

m very often ® Erongly dnagier
u Often » Devagoce
# Neutral o Nyt
AIMOST never .
W Never B Wil agive
2. Most of the staff have a unified vision. 5. The staff is unbiased in all tasks related to the

college.

| Strongly dsagree

B Dusagres

% Neutral b s
2 Neutrs

Agres

WStrongly agres oo

B onghy Mtee
3. The college staff treats each other with 6. The infrastructures such as
respect. classrooms,staffrooms laboratories, library and

ICT facilities in the college are adequate

& Strongly disagre=
B Strorgly dnagree

m Disagres
- _'l;,“'—-'
W Neutral
2 Nt @
Agree -
W Strangly agree Sl nee
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7. The college puts equal emphasis on
academics as well as sports and other activities.

10. Do you feel Hexible ot work?

[ T
W Disagree ahaay
# Neutral € serw v
w Agree LMty
W Srongly agres Wiea
8. Please select the activities that the college
helped you with.
B Course/workshog in your
area of interest
® Participation in state ar
national ievel conferences Bt
= Degree/centificate prograr s
e
% Field trips to other college 3 iy
B Opponunity 10 network w pipiis
teachers from other colleg
m Ressarch Opponunities

. Describe il level of job sati ion.
9 your overall level of job satisfaction 12. How satisfied are you with your empboyee

benifits st the workplace?

W Very satssiied

® Somewhat satisfied Wrw o oo ey

u Neutral

L
¢ Somewhat dissatishi Wi
W Very dissatishied “ fhariiitee

Wy b ralad
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13. Do you feel encouraged to share new ideas
related to work with your co-workers?

WAl

B Often

% Somenmes
U Rarety

B Noeis

14. Do you struggle to get information you need
while working?

. Almays
mOnen

& Sometmes
- Raroly

B N

15. Do you feel apprediated for your good
performance?

B ilmavs

B Ofven

B Soma Uandey
© Hasuly
B
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FEEDBACK FROM ALUMNI
- 2020-2021 SESSION

NEEDS
SATISF | IMPRO
EXCELL ACTOR | VEMEN
QUERIES ENT GOOD Y T
1) How much interest the institution is taking to organize Seminars,
Conferences, Webinars and workshops? 55.6 40.7 3.7 0
2) The quality of the teaching and mentoring process in the Institution facilitates
cognitive, social, and emotional growth 74.1 222 37 0
3) The performance of the institution in providing opportunities, learning, and
holistic growth. 48.1 48.1 3.7 0
4) The process undertaken by the Institution in informing learners about
competencies, Course Qutcome, and Program Quicome 48.1 48.1 37 0
5) The mechanism provided by the institution in identifying strengths, remedies to
overcome weaknesses in students 70.4 25.9 37 0
6) The role of the Institution in engaging students with monitoring, review and
continuous quality improvement of the Teaching-Learning process 44.4 51.9 3.7 0
7) The role of the Institution in encouraging the participation of students in extra-
curricular activities 40.7 51.9 7.4 0
8) The role of the Institution in encouraging sports activities and good cultures of
health. 51.9 37 17.1 0
9) The Institution organize seminars and workshops related to career counseling
and job placements 48.1 44.4 7.4 0
10) Rate Institutional infrastructure for providing a peaceful and calm environment 70.4 25.9 &7 0
1) The overall quality of the teaching-learning experience of the Institution 70.4 29.6 0 0
12) The college has good number of books in the central library for all departments 55.6 40.7 3.7 0
13) Rate the institute on the laboratory facilities provided 51.9 44.4 3.7 0
14) The education imparted at Government Girls' General Degree College, Kolkata
is useful and relevant for your job. 233 55.6 1.3 0
15) Learning value (of knowledge, concepts, manual skills, analytical abilities and
broadening perspectives) imparted by the college is 44.4 44.4 7.4 3.7
16) Clarity and relevance of textual reading material provided by the college is 51.9 48.1 0 0
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RESPONSE IN PERCENTAGE

ALUMNI FEEDBACK- 2020-2021 SESSION

® Excellent
HGood
= Stisfactory

Needs improvement
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2019-2020 SESSION
ON
CAMPUS INFRASTRUCTURE

& TEACHING -LEARNING
ENVIRONMENT

@ i

GEEDBACK FROM STUDENTS x
|
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CAMPUS INFRASTRUCTURE

TEACHING -LEARNING ENVIRONMENT

DEPARTMENT-WISE STUDENTS FEEDBACK -2019-2020 - PART1

& &
¥ 3 &

m Do you enjoy the classes taken by the teacher l
@ [s the teacher punctual in her class
Des hefshe takes her classes regularly

= [5 the syllaus completed by the teacher before the University examination

® Was the teaching plan provided to you at the begining of the course followed by the teacher

EE Sl ess e
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The Teacher's fluency and clarity of expressions

TEACHING -LEARNING
ENVIRONMENT
: " No Response
Fair

Excellent
i e How well is the subject matter presented and discussed
» Fair » Poor
= No Response

100,00
90,00 !
80.00
70.00
£ 60.00
50.00
I 40.00
30.00
20.00 -
“ 10.00
0.00

L

® Excellent mgood = Fair = Poor = NoResponse

The Teacher's encouragement of students participation in class

100,00
Bili B
0.00 |

27000 |

£60.00

$000 |

&

240,00

430,00 -

T 2000

A 10,00
0.00

= " Mo Response
Fair

’ 7 Excellent

[ ® Excellent ® good

= Fair = Poor = No Response ‘
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TEACHING -LEARNING
ENVIRONMENT

The Teacher's encouragement on students interaction on subject

matters outside the class

=
32000
£

100.00
£0.00
580.00 -
27000 -
T60.00
éso 00
2 40.00 -
£ 30.00

10.00 -
0.00 -

qeb

'»3& dﬁ --_ T} Excefient
«,e"? f i

" " fo Response

-  Fair

&"' e &"@f*
&

® Excellent mgood »

Help given by teachers on matters beyond the syllabus

10000
90.00
' 80.00
70.00 -
26000
50.00 i

L 40.00

30.00
20,00 -
10.000

= Excellent ®good = Fair = Poor

= No Repouse

= 7 No Reponse
-y

/ Fair

/" Excallent

pLENI ]

Students ravpama in Percantags
g & 2 2 2
g & 8 2

[ 3
= =
g & 8

Excellent
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Fair = Poor ® No Response '
Feedback from Geography Department Students - 2020 - on
Field Trips
I good Fair Foor No Reponse |
 The teachers competence in u)gamzm-
Tield trips/ excursions
B The teachers guidance in preparing the
field reports or laboratory books I




TEACHING -LEARNING
ENVIRONMENT

Clarity in the teacher’s instructions or demonstratons
in the laboratory

100.00
90.00 -

80.00 -

reentpge
=
=)
=]

® Mathematics

=
o
<

® Geography

ot
=
=]

= Chemistry

StudentyRespopseinfe
2
=]

=
=
=

20.00

10.00 -

0.00 . e S —
Excellent good Fair Poor No Reponse

Assessment of the Teacher's Personality

100.00 -
©90,00
80.00 -
1 70.00
j =4
5 60.00
 50.00
¥ 40.00
£ 30.00 |
2 20.00
10.00 |
0.00

@ " No Reponse
L4

’ " Fair

7 Excellent

\-&’ @3' (fé d& ‘,09 d#.(‘é\

= Excellent  mgood wFair  m Poor = NoReponse
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FEEDBACK FROM FACULTY MEMBERS
- 2019-2020 SESSION

TEACHING STAFF FEEDBACK 2020

1.Considering your experience, how likely are
you to recommend this college to a friend or a 4. The teaching staff collectively brainstorms on
colleague? resolutions to effective learning.

| Very olten B0 gy kg tes
= Often | Iniag ey
B Newtral LR e
AIROsT never g
B Never

B gl agres

5. The staff is unbiased in all tasks related to the
college.

| Strongly dsagree
B FToegly nagee

B Disagree
B Neutrzl e
o Seutry
Agres
mstrongly agree %
W oeghy agres
3. The college staff treats each other with 6. The infrastructure such as

classroom, staffroom laboratories, library and ICT

respect. ¢
facilities in the college are adequate.

|5rrongly dsagree B ongly Shagiee
m Disagree & Dragree
& Neutral o St
Agree v
W Strongly agree WRrangly e
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7. The college puts equal emphasis on 10. Do you feel flexible at work?
academics as well as sports and other activities.

[ LI
B Strongly disagree
aOftwn
B Disagres
B LT ety
= Neutral
Ly
= Agree
L B
B Sirongly agree
8. Please select the activities that the college
helped you with.
W Courza/workshog in your
area of Interest
mfarticipation in state or L TP
national leved conferences w Often
u Degree/certificate programs & Soonetenes
o ainty
Fleid trips 10 other colleges
Wt
B Opportunity to network with
teachers from other colleges
W Research Opponunities
9. Describe your overall level of job satifaction. 12. How satisfied are you with your employee

benifits at the workplace?

& very satisfied 8 vy wateleed

m Somawhat satisfied B SariaFed

o Newtral E N o

o Somewhat dissatisfied n Lesistictiedt

B Very dissatished W ey drasatnThest
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FEEDBACK FROM ALUMNI
- 2019-2020 SESSION

NEEDS
SATISFA | IMPROVE
QUERIES EXCELLENT | GOOD | CTORY MENT

1) How much interest the institution is taking to organize
Seminars, Conferences, Webinars and workshops? 64.7 23.5 11.8 0
2) The quality of the teaching and mentoring process in the
Institution facilitates cognitive, social, and emotional
growth 70.6 23.5 59 0
3) The performance of the institution in providing
opportunities, learning, and holistic growth. 75 25 0 0
4) The process undertaken by the Institution in informing
learners about competencies, Course Outcome, and
Program Outcome 56.3 37.5 6.3 0
5) The mechanism provided by the institution in
identifying strengths, remedies to overcome weaknesses in
students 25 62.5 12.5 0
6) The role of the Institution in engaging students with
monitoring, review and continuous quality improvement of
the Teaching-Learning process 35.3 52.9 11.8 0
7) The role of the Institution in encouraging the
participation of students in extra-curricular activities 47.1 47.1 5.9 0
8) The role of the Institution in encouraging sports
activities and good cultures of health. 41.2 52.9 5.9 0
9) The Institution organize seminars and workshops
related to career counseling and job placements 70.6 11.8 17.6 0
10) Rate Institutional infrastructure for providing a

eaceful and calm environment 529 41.2 5.9 0
11) The overall quality of the teaching-learning experience
of the Institution 471 52.9 0 0
12) The college has good number of books in the central
library for all departments 294 64.7 S 0
13) Rate the institute on the laboratory facilities provided 23.5 64.7 11.8 0
14) The education imparted at Government Girls' General
Degree College, Koikata is useful and relevant for your job. 31.3 62.5 6.3 0
15) Learning value (of knowledge, concepts, manual skills,
analytical abilities and broadening perspectives)
imparted by the college is 353 64.7 0 0
16) Clarity and relevance of textual reading material
provided by the college is 41.2 529 5.9 0
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/ALUMNII FEEDBACK - 2019-2020 SESSION|

RESPONSE IN PERCENTAGE

»
< &
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d@e’ &
& ¢
&
R
Sl
& & ® Excellent
»@?‘f' 0@.‘.’&& %,;33’ & B Goood
& Sl 2 » Satisfaco
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GEEDBACK FROM STUDENTS x
2018-2019 SESSION

ON
CAMPUS INFRASTRUCTURE

& TEACHING -LEARNING
ENVIRONMENT

" 5
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CAMPUS INFRASTRUCTURE

STUDENT FEEDBACK 2019

TEACHING -LEARNING ENVIRONMENT

SESSION - PART 1

100
a0
g0
70

Lili]

40

30

Students Response in Percentage
2l
=

20

DEPARTMENT-WISE STUDENTS FEEDBACK - 2018-2019

10
0
"l & > 4 < 3
& & 4 & N a & &
a8 . 5 ol il o
U e L%
® Do you enjoy the classes 1aken by the teacher ;;‘,‘-b"
.

8 Is the teacher punctual in her class
Des hefshe takes her classes regularly

& Is the syllaus completed by the teacher before the University examination

® Was the teaching plan provided to you at the begining of the course followed by the teacher
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The Teacher's fluency and clarity of expressions

TEACHING -LEARNING
ENVIRONMENT

- o Rasanse

i / Fair
& wad
Excellent

‘v"'@fs"*@;;"'-..
ﬁ"ffﬁ’

m Excellent ®good = Falr = Poor = Nompnnu|

How well is the subject matter presented and discussed

100.00
,90.00
80.00
; 70.00
£ 60,00
5000 |
40,00
30.00
E 20.00 |
10.00 |
0.00 -

F &
L
& tf« "9&@

8 Excellent ®good »
The Teacher's encouragement of students participation in ciass

Fair = Poor w No Response

100.00

Ay
G000
| 8000
| & 7000
o
| 5 000
5
s 50.00
| #4000
é 30.00
I * 20,
|
10,00 No Rewpomse |
| [ X
|

l<-»~r|
Excellent

H

w Excellent = good ‘6

o Fair & Poor
* Mo Response

GOVERNMENT GIRLS’ GENERAL DEGREE COLLEGE, KOLKATA Page 75

4 - - l
bovemnm urle. General

Degree College
Kolkala




The teachers’ encouragement of students iteraction on subject
matters outside the class

TEACHING -LEARNING
ENVIRONMENT

= Foor
¥ Mo Response

Help given by the teachers on matters beyond the syllabus

100.00
90.00
Bo.00
F0.00
60.00
50.00
40.00

30.00
a0
oo

000

g

o Reponse
Poor
Faie
good

Eacellent

&
T & o
= Fair u Poopr

[ lﬂ.""ﬂ'“““_ - J

— Feedback from Geography Students - 2018-2019 on Field Trips

o

100,00 -
90.00

80.00

j ® The teachers competance in
é‘m“m I org g fleld trips/ i
5 — :

® The téachers guidance in preparing
the field reports or laboratory books

= = - —— —.
%mu :

¢ : i :

j

0.00 - A— - — EA— — A -
Excellent good Fair Poor No Reponse
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TEACHING -LEARNING ENVIRONMENT

Clarity in the teachers instructions and demosntrations in the
laboratory

100.00 -
90.00 -

80.00 -

70.00 1 = Geography

60.00 B Chemistry

50.00
40.00
30.00 ;
2000

10.00

el £ a— ey e

Excellent

Fair Poor No Reponse

Assessment on Teacher's Personality |

100.00 -
20.00
80.00

=
e
=]
=]

60.00 |
50.00
40.00
30.00
20.00

Students response in percentage

10.00 B " No Reponse
0.00

- Fair
wh

F o L
¥ ¥ q‘é@ & &

7 Excellent

® Excellent B good o
W Fair u Poor

® No Reponse
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FEEDBACK FROM FACULTY MEMBERS
- 2019-2020 SESSION

TEACHING STAFF FEEDBACK 2019

1. Considering your experience, how likely are
you to recommend this college to a friend or a
colieague?

W Very ofter

M| Often

& Neutral
Almast ne

W Never

2. Most of the staff have a unified vision.

W Strongly disag

& Disagree

& Neutral
Agree

B Strongly agre

3. The coliege staff treats each other with
respect.

W Strongly disag

B Dizagree

® Neutral
Agrie

B Strongly agres

GOVERNMENT GIRLS’ GENERAL DEGREE COLLEGE, KOLKATA

4. The coliege staff collectively brainstorms on
resolutions to provide effective learning.

5. The staff is unbiased in all tasks related to the
college.

Bt ooy e

6. The infrastructures such as classrooms,
staffrooms, laboratories, library,and ICT facilities
in the college are adequate.
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7. The college puts equal emphasis on 10. Do you feel flexible at work?
academics as well as sports and other activities.

L EIL T
B Strongly disz
o Ofan
B Disagree
S ematipned
= Newutral
Harely
Agree o=
Wsrangly agn
8. Please select the activities that the college
helped you with.
& Courw/workshop in you
area of Interest
L RS
® Participation in state or = (N

national level conferenc
B Sornetire

® Degreefcertiticate progr

* Rarey
Field trips to other colle [ RO
B Opportunity 1o network
teachers fram other coll
B Research Opportunities
12, How staisfied are you with your employee
9. Describe your overall level of job satisfaction. benifits at the workplace?

B very e
W Very satisfied B Satshed
® Somewhat satisfii " Nt
® Neusral : Dhaventied
1 Somewhat dissati B viery SpLWThes
W Very dissatisfied
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13. Do you feel encouraged to share new ideas
related to work with your co-workers?

B Always
B Often

4 Sometimes

B Never

14. Do you struggle to get information you need
while working?

B Always

MOften

= Sometimes
farely

W Never

15. Do you feel appreciated for your good
performance?

W Always

® Often

= Sometimes
- Rarely

W Never
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FEEDBACK FROM ALUMNI
- 2018-2019 SESSION

NEEDS
EXCELLEN SATISFA | IMPROV
QUERIES T GOOD | CTORY | EMENT

1) How much interest the institution is taking to organize
Seminars, Conferences, Webinars and workshops? 42.9 57.1 0 0
2) The quality of the teaching and mentoring process in
the Institution facilitates cognitive, social, and emotional
growth 85.7 14.3 0 0
3) The performance of the institution in providing
opportunities, learning, and holistic growth. 57.1 429 0 0
4) The process undertaken by the Institution in
informing learners about competencies, Course Qutcome,
and Program Outcome 28.6 71.4 0 0
5) The mechanism provided by the institution in
identifying strengths, remedies to overcome weaknesses
in students 28.6 71.4 0 0
6) The role of the Institution in engaging students with
monitoring, review and continuous quality improvement
of the Teaching-Learning process 71.4 28.6 0 0
7) The role of the Institution in encouraging the
participation of students in extra-curricular activities 57.1 42.9 0 0
8) The role of the Institution in encouraging sports
activities and good cultures of health. 28.6 714 0 0
9) The Institution organize seminars and workshops
related to career counseling and job placements 57.1 28.6 14.3 0
10) Rate Institutional infrastructure for providing a
peaceful and calm environment 57.1 429 0 0
11) The overall quality of the teaching-learning
experience of the Institution 57.1 28.6 14.3 0
12) The college has good number of books in the central
library for all departments 42.9 28.6 28.6 0
13) Rate the institute on the laboratory facilities
provided 28.6 71.4 0 0
14) The education imparted at Government Girls’
General Degree College, Kolkata is useful and relevant for
your job. 28 71.4 0 0
15) Learning value (of knowledge, concepts, manual
skills, analytical abilities and broadening perspectives)
imparted by the college is 429 571 0 0
16) Clarity and relevance of textual reading material
provided by the college is 429 57.1 0 0
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ALUMNIFEEDBACK - 2018-2019 SESSION
e e B -

Response in Percentage
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PROPOSED ACTIONS ON THE BASIS OF
STAKEHOLDER'’S FEEDBACK
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The students feedback analysis in different academic sessions starting from 2018-2019 to 2022-2023
have suggested some more arrangements to be done by the college authority for further academic and
infrastructural improvement in the campus . This includes

1. Maintenance of toilets on regular basis

2. Canteen to serve food in a more hygienic way.

3. More competent computer faculties for the students.
4. More active Career counselling and Placement cell.
5. More cooperation from library staff.

6. Proper cataloguing of Library Books.

7. Procurement of Different subjects related Journals and latest edition of books by the Central
Library .

8. Student teacher interaction to be done frequently for career counselling and job placements in
different subjects

The faculty feedback analysis done for the last five years have suggested the following measures to
be taken up by the college authority to improve the teaching-learning environment of the college.

This includes :

1. Number of teaching post must be increased to do justice to the syllabus and help the students to
improve themselves. At least six teachers for laboratory based subject and four teachers for non-
laboratory based subject are needed. All vacant posts must be fulfilled with full time teachers
immediately.

2. Students are to be motivated regularly by teachers to attend their offline classes on all working
days in the college, especially, the semester I students admitted under NEP in the academic session
2023-24,

3. More books are needed in the library.
4. Students must have good schooling.
6. Every classroom should have a digital board.

7. We need more non-teaching staff and regular book grant in the college

e e e e ey
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Requirement of more teachers in the Commerce department
Cleanliness at the Canteen and Washrooms should be maintained.

The college needs to improve in its facility strength at every department
Should organize picnic at least once a year for the betterment of the relationship between
teachers and students

:P-L»JMI-—'

5. Hostel facility together with a playground to be arranged by the college authority.

The employers from different companies /organizations like Teevetronics Polytechnic Pvt. Ltd.,
Jayprakash Institute of Social Change and HDB Financial Services Ltd. Have extended their valuable
feedbacks in April 2023 on our ex-students who are working in their organizations . According to
them they are quite satisfied with the performance of our students and are very interested to engage
students from our Institute in the future also .

However the employers feel that the graduation course- curriculum they have covered under
University of Calcutta should include more skill oriented topics so that they the learners may

become more competent after they complete their graduation program to offer themselves under
different suitable jobs
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ACTIONS TAKEN BY IQAC ON
RECOMMENDATIONS/SUGGESTIONS BY
DIFFERENT STAKEHOLDERS
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Based on the feedbacks received from different stakeholders like students , teachers , supporting
staff and Alumni on academic activities , curriculum and overall ambience of the Institution in
different academic sessions , following actions have been taken by the college authority after
relevant discussions in the IQAC meetings

4 SSS enterprise was informed and given the task of cleaning the toilets regularly.

+ It was decided that more sessions on Career Counselling will be arranged in the college
campus in collaboration with IQAC

4 The college authority arranged a computer room with 30 computer desktops for the training

of the students

Canteen subcommittee was informed about the feedback of the students and it was decided to

take adequate steps to improve the food quality served to all the stakeholders.

Teachers and other support staff were informed about the demand of the students .

Security guards were instructed to see that there is uninterrupted supply of water in the toilets.

Proper cataloguing of books is underway by the central library members

Students were provided e —books and online study materials during the lockdown period .

Efforts have also been taken to buy more books and journals by the college authority

whenever the book grants were received from the Government .

4 Librarian Smt. Tapasree Das has joined the college and is trying to improve the facilities of
the Library
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Concluding Remarks

It is noteworthy to mention that the response of students in 2022-2023 has increased from
the previous years. Thus the feedback from 86% respondents of final year semester VI
students from various departments can be considered as a comprehensive account of
students’ satisfaction survey on which the institution can work on its potential areas of
improvement.
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